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  ﭼﮑﯿﺪه
اﻧﺪ،  ( رﺷﺪ ﭼﺸﻤﮕﯿﺮی داﺷﺘﻪTCI) هﺎی ارﺗﺒﺎﻃﯽ و اﻃﻼﻋﺎﺗﯽ هﺎی اﺧﯿﺮ ﺗﮑﻨﻮﻟﻮژی در ﺳﺎل ﻣﻘﺪﻣﻪ و اهﺪاف:
هﺎی اﺟﺘﻤﺎﻋﯽ ﻣﺘﻨﻮع و  هﺎ و ﺷﺒﮑﻪ رﺷﺪ ﻓﺰاﯾﻨﺪه اﺳﺘﻔﺎده از اﯾﻨﺘﺮﻧﺖ در ﺟﺎﻣﻌﻪ اﻣﺮوز و وﺟﻮد ﺳﺎﯾﺖ ﻣﺨﺼﻮﺻﺎ ً
هﺎ در دﺳﺘﺮﺳﯽ ﺑﻪ  هﺎی ﻣﺒﺘﻨﯽ ﺑﺮ وب در ﺣﻮزه ﺳﻼﻣﺖ و ﺑﻬﺪاﺷﺖ ﺑﺎ ﻣﺤﺘﻮاهﺎی ﻧﺎﻣﺸﺨﺺ ﮐﻪ اﺳﺘﻔﺎده از آن ﺑﺮﻧﺎﻣﻪ
ﺑﺎﺷﺪ. از ﻃﺮﻓﯽ دﯾﮕﺮ ﺑﺎ  ﻣﯽ ﺗﻮﺟﻪ ﺑﻞﻗﺎﺛﯿﺮﮔﺬار و ﺄای ﻣﻨﺎﺳﺐ ﺗ اﻃﻼﻋﺎت ﻣﺮﺑﻮط ﺑﻪ ﺳﻼﻣﺖ و ﺑﻬﺒﻮد ﮐﯿﻔﯿﺖ ﺑﺎ هﺰﯾﻨﻪ
و هﻤﭽﻨﯿﻦ در ﮐﺎهﺶ  ﻣﻮﻟﺘﯿﭙﻞ اﺳﮑﻠﺮوزﯾﺲ ﺗﻮﺟﻪ ﺑﻪ اهﻤﯿﺖ داﻧﺶ ﺳﻼﻣﺖ و ﻧﻘﺶ ﮐﻠﯿﺪی آن در ﮐﻨﺘﺮل ﺑﯿﻤﺎری
ﺗﻮان ﻣﺴﯿﺮهﺎی ﺟﺪﯾﺪی را ﺑﺮای ارﺗﻘﺎی داﻧﺶ و ﺳﻮاد ﺳﻼﻣﺖ  هﺎی درﻣﺎن در ﻃﺮح ﺗﺤﻮل ﻧﻈﺎم ﺳﻼﻣﺖ، ﻣﯽ هﺰﯾﻨﻪ
ﺷﺒﮑﻪ ﻣﺠﺎزی ﺗﻠﻔﻦ هﻤﺮاه و اﯾﻤﯿﻞ( ﯾﮑﯽ از  هﺎی ﺳﻼﻣﺖ ) ﺑﯿﻤﺎران ﭘﯿﻤﻮد. در اﯾﻦ ﭘﮋوهﺶ ﻣﺪاﺧﻠﻪ آﻣﻮزﺷﯽ ﺑﺮﻧﺎﻣﻪ
ﺳﺘﯿﺎﺑﯽ ﺑﻪ ﺳﻼﻣﺖ ﺑﯿﺸﺘﺮ و ﺑﻬﺘﺮ هﺪاﯾﺖ ﮐﻨﺪ. هﺪف از اﯾﻦ ﺗﻮاﻧﺪ ﺑﯿﻤﺎران را در ﺟﻬﺖ د ﻣﺴﯿﺮهﺎﯾﯽ اﺳﺖ ﮐﻪ ﻣﯽ
و ﮐﯿﻔﯿﺖ  هﺎی آﻣﻮزش ﻣﺒﺘﻨﯽ ﺑﺮ ﺳﻼﻣﺖ هﻤﺮاه و ﻣﻨﺎﺑﻊ ﺗﺤﺖ وب در ارﺗﻘﺎی ﺳﻮاد ﺳﻼﻣﺖ  ﭘﮋوهﺶ اﺛﺮﺑﺨﺸﯽ ﺑﺮﻧﺎﻣﻪ
  ﺑﺎﺷﺪ. ﻣﯽ ﻣﻮﻟﺘﯿﭙﻞ اﺳﮑﻠﺮوزﯾﺲو رﺿﺎﯾﺖ ﺑﯿﻤﺎران ﻣﺒﺘﻼ ﺑﻪ زﻧﺪﮔﯽ 
ﺑﺎﺷﺪ. ﺟﺎﻣﻌﻪ آﻣﺎری را  آزﻣﻮن ﻣﯽ آزﻣﻮن و ﭘﺲ اﯾﻦ ﭘﮋوهﺶ از ﻧﻮع ﻧﯿﻤﻪ آزﻣﺎﯾﺸﯽ ﺑﺎ ﻃﺮح ﭘﯿﺶ هﺎ: ﻣﻮاد و روش
 دردهﻨﺪ ﮐﻪ  در ﺷﻬﺮ ﮐﺮﻣﺎن ﺗﺸﮑﯿﻞ ﻣﯽ ﺷﻔﺎﺑﯿﻤﺎرﺳﺘﺎن  ام.اسﺑﻪ درﻣﺎﻧﮕﺎه ﺗﺨﺼﺼﯽ  ﮐﻨﻨﺪه ﻣﺮاﺟﻌﻪﮐﻞ ﺑﯿﻤﺎران 
ﺷﻮﻧﺪ و ﮔﺮوه آزﻣﺎﯾﺶ  ﻧﻔﺮ( ﺗﻘﺴﯿﻢ ﻣﯽ ٨۴ﻧﻔﺮ( و آزﻣﺎﯾﺶ) ۴٢ﻧﻔﺮ از ﺑﯿﻤﺎران، ﺑﻪ دو ﮔﺮوه ﮐﻨﺘﺮل ) ٢٧ﺗﻌﺪاد  ﺖﯾﻧﻬﺎ
از اﯾﻦ دو ﮔﺮوه آزﻣﺎﯾﺶ، ﺑﺮﻧﺎﻣﻪ آﻣﻮزﺷﯽ از ﻃﺮﯾﻖ  هﺮﮐﺪامدهﺪ ﮐﻪ ﺑﻪ  ﻧﻔﺮی را  ﺗﺸﮑﯿﻞ ﻣﯽ ۴٢ﺗﺼﺎدﻓﯽ دو ﮔﺮوه  ﻃﻮر ﺑﻪ
 ﺷﻮد. و اﯾﻤﯿﻞ ﺣﺎوی ﻣﻨﺎﺑﻊ اﻃﻼﻋﺎﺗﯽ داده ﻣﯽ ﺑﺮﻧﺎﻣﻪ ﺳﻼﻣﺖ هﻤﺮاه
ﺳﻮاد ﺳﻼﻣﺖ و ﮐﯿﻔﯿﺖ زﻧﺪﮔﯽ ﻣﺸﺎهﺪه  ازﻧﻈﺮﻗﺒﻞ از ﻣﺪاﺧﻠﻪ ﺗﻔﺎوت ﻣﻌﻨﺎداری ﺑﯿﻦ دو ﮔﺮوه آزﻣﻮن و ﮐﻨﺘﺮل  :هﺎ ﺎﻓﺘﻪﯾ
ﺑﻌﺪ از ﻣﺪاﺧﻠﻪ آﻣﻮزﺷﯽ، ﻣﯿﺎﻧﮕﯿﻦ ﻧﻤﺮه ﺳﻮاد ﺳﻼﻣﺖ و ﮐﯿﻔﯿﺖ زﻧﺪﮔﯽ ﮔﺮوه  دو ﻣﺎهاﻣﺎ ﺑﻼﻓﺎﺻﻠﻪ و  (؛p <٠/۵٠ ) ﻧﺸﺪ
 (.p <٠/۵٠ ) دﺳﺖ آﻣﺪﻪ آزﻣﻮن و ﮐﻨﺘﺮل ﺗﻔﺎوت ﻣﻌﻨﺎداری ﺑﻣﻌﻨﺎداری داﺷﺖ و ﺑﯿﻦ دو ﮔﺮوه  آزﻣﻮن اﻓﺰاﯾﺶ
 هﺎی ﺳﻼﻣﺖ هﻤﺮاه و ﻣﻨﺎﺑﻊ  هﺎی ﺑﺮﻧﺎﻣﻪ ﻧﺘﺎﯾﺞ ﻧﺸﺎن داد ﻣﺪاﺧﻠﻪ آﻣﻮزﺷﯽ ﻣﺒﺘﻨﯽ ﺑﺮ اﺳﺘﺮاﺗﮋی ﮔﯿﺮی: ﻧﺘﯿﺠﻪ
در ﻣﻄﺎﻟﻌﻪ ﺣﺎﺿﺮ، آﻣﻮزش از ﻃﺮق  ازآﻧﺠﺎﮐﻪﻣﺒﺘﻨﯽ ﺑﺮ وب، در ارﺗﻘﺎی ﺳﻮاد ﺳﻼﻣﺖ و ﮐﯿﻔﯿﺖ زﻧﺪﮔﯽ ﻣﺆﺛﺮ واﻗﻊ ﺷﺪ. 
راهﺒﺮدهﺎی ﺳﻼﻣﺖ  یﺮﯿﮐﺎرﮔ ﺑﻪرﺳﺪ اﯾﻦ ﻧﻮع آﻣﻮزش ﺑﺎ  هﺎی اﺟﺘﻤﺎﻋﯽ ﺻﻮرت ﮔﺮﻓﺖ، ﺑﻪ ﻧﻈﺮ ﻣﯽ اﯾﻨﺘﺮﻧﺖ و ﺷﺒﮑﻪ
  .ﺑﺎﺷﺪ اﺛﺮﺑﺨﺶﺗﻮاﻧﺪ  هﻤﺮاه در ﺑﯿﻤﺎراﻧﯽ ﮐﻪ ﺟﻮﯾﺎی ﮐﻨﺘﺮل و ﺑﻬﺒﻮدی در روﻧﺪ درﻣﺎن ﺑﯿﻤﺎری ﺧﻮد هﺴﺘﻨﺪ، ﻣﯽ
ﻣﻮﻟﺘﯿﭙﻞ رﺿﺎﯾﺖ، ﺑﯿﻤﺎران  وب، ﮔﻮﺷﯽ هﻮﺷﻤﻨﺪ، ﺳﻮاد ﺳﻼﻣﺖ، ﻣﺒﺘﻨﯽ ﺑﺮ ﺳﻼﻣﺖ هﻤﺮاه، ﮐﻠﻤﺎت ﮐﻠﯿﺪی:
 ، ﮐﯿﻔﯿﺖ زﻧﺪﮔﯽاﺳﮑﻠﺮوزﯾﺲ
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Abstract 
      Introduction	and	Purpose: In recent years, ICTs have grown dramatically, especially with the 
growing use of the Internet in today's society, and with the existence of diverse health-care sites 
and web-based applications and web-based applications of uncertain content that use They are 
significant and effective in accessing health information and quality improvement at a reasonable 
cost. On the other hand, considering the importance of health knowledge and its key role in 
controlling multiple sclerosis as well as reducing treatment costs in health system development 
plan, new paths can be taken to improve the knowledge and health literacy of patients. In this study, 
educational intervention of health programs (mobile virtual network and e-mail) is one of the paths 
that can guide patients towards more and better health. The purpose of this study was to evaluate 
the effectiveness of mobile health education programs and web resources in promoting health 
literacy and Quality of Life and satisfaction of patients with multiple sclerosis. 
Methods: This is a quasi-experimental study with pre-test and post-test design. The statistical 
population consists of all patients referring to the specialized clinic of Multiple Sclerosis Hospital 
in Kerman city. Finally, 72 patients are divided into control (n = 24) and experimental (n = 48) 
groups. The group consists of 24 individuals, each of whom is given a training program through a 
mobile health program and an email containing information resources. 
Results: There was no significant difference between the two groups in terms of health literacy and 
quality of life before intervention (P <0.05), but immediately and two months after the 
intervention, the mean score of health literacy and quality of life in the experimental group was 
significantly increased. There was a significant difference between the two groups (p <0.05). 
Conclusion: 	The results showed that educational intervention based on strategies of mobile health 
programs and web based resources were effective in promoting health literacy and quality of life. 
Since the present study was conducted through the Internet and social networking, this type of 
education seems to be effective with the use of mobile health strategies in patients seeking control 
and improvement in their treatment process. 
Keywords: Telemedicine, Web-Based, Smartphone, Health Literacy, Personal Satisfaction, 
Multiple Sclerosis Patients, Quality of Life. 
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